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WWhhaatt  iiss  FFrreeiigghhtt  AAlllloowweedd??  
 
Dedicated Distribution's "Freight Allowed" program is the lowest threshold freight 
payment program in the industry.  On orders of $150.00 or more that qualify* for 
Freight Allowed, you may deduct the freight when your payment is received 
within 30 days of invoicing date.  Freight deductions are allowed only at the time 
invoice payment is made. 
 
Only a few items do NOT qualify for inclusion in our Freight Allowed Program.  
They are: 
 

• Solutions / liquids.  (Examples are respiratory water from Hudson RCI-
Teleflex Medical, Cardinal/Allegiance). 

• Disposable incontinence products (diapers, under pads).   
• Oxygen cylinders, beds, mattresses. 
• Items drop-shipped from vendors (we pass along the freight they 

charge us). 
• All Express/Premium Delivery (UPS Next Day, 2nd Day, etc.) shipments. 
• Orders sent out under our Zero Inventory/Your Name Here(R) drop ship 

program (orders sent from our warehouse directly to your customer's 
addresses). 

 
If your order contains any of the above items along with other items that do 
qualify for Freight Allowed, please move the non-qualifying items onto a separate 
order.  However, you may use the same Purchase Order if you like.  When you 
do, we suggest you place a letter or number after it (i.e. 3745A) for your own 
records.  This will help differentiate it from the qualifying order.  Any order that 
contains an item excluded from the Freight Allowed Program will disqualify the 
entire order for Freight Allowed deductions. 
 
For additional information, please call Dedicated Distribution Customer Service 
800-325-8367 option 3. 
 
*Shipments to Alaska, Hawaii, and Puerto Rico are excluded from Freight Allowed. 
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